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  2008  
DATE COURSE LOCATION COST 

5/1 CEC Tennessee CLOSED CLASS 
5/5 – 5/7 WRT Pickering, ON $475* 
5/8 – 5/9 UFT Pickering, ON $350* 

5/13 – 5/15 CEC Illinois CLOSED CLASS 
5/21 – 5/23 WRT Dartmouth, NS $475* 

5/28 CEC Novi, MI Please call Traci at (800) 574-2000 ext. 235 
5/29 – 5/30 HST Novi, MI Please call Traci at (800) 574-2000 ext. 235 

    
6/2 – 6/3 HST Indianapolis, IN $435* (Includes OSHA Manual) 

6/6 CEC Indianapolis, IN $195 
6/11 – 6/13 WRT Indianapolis, IN $475* 

6/16 – 6/19 AMRT Indianapolis, IN 
$895* 

$745* if you attend the WRT 
on 6/11 – 6/13 

6/16 – 6/17 FSRT Pickering, ON $350* 
6/18 OCT Pickering, ON $200* 
6/19 CEC Pickering, ON $220 
6/20 RMB Indianapolis, IN $199 or $99 if you attend the AMRT 6/16 – 6/19 
6/23 OCT Indianapolis, IN $200* 

6/24 – 6/25 FSRT Indianapolis, IN $329* 
6/25 CEC Bonita Springs, FL CLOSED CLASS 

6/26 – 6/27 RRT Indianapolis, IN $329* 
6/30 – 7/1 CCT Indianapolis, IN $329* 

    
7/2 – 7/3 UFT Indianapolis, IN $329* 

7/14 – 7/15 CCT Pickering, ON $350* 
7/16 – 7/18 WRT Pickering, ON $475* 
7/21 – 7/24 AMRT Pickering, ON $895* 
7/22 – 7/25 AMRT Orlando, FL Please call Robyn at (407) 648-7004 

7/31 – 8/1 
2-Day Mold 

Remediation Hands-
On 

Indianapolis, IN $495 
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  2008  
DATE COURSE LOCATION COST 

8/11 – 8/14 AMRT Indianapolis, IN $895* (14 days prior) 
$995* (within 14 days) 

8/15 RMB Indianapolis, IN $199 or $99 if you attend the AMRT 8/11 – 8/14 
8/27-28 FSRT Indianapolis, IN $329* 

8/29 OCT Indianapolis, IN $200* 
    

9/8 – 9/9 FSRT Pickering, ON $350* 
9/10 OCT Pickering, ON $200* 

9/10 – 9/11 HST Indianapolis, IN $435* (Includes OSHA Manual) 
9/11 – 9/12 UFT Pickering, ON $350* 

9/12 CEC Indianapolis, IN $195 

9/15 – 9/18 AMRT Vancouver, BC 
$995* Canadian (if 14 days prior) 
$1,095* Canadian (within 14 days) 

Please call Sycorp at (866) 679-2677 
9/17 – 9/20 AMRT Gaithersburg, MD Please call Jennifer at (301) 330-0606 

    

10/6 – 10/9 AMRT Indianapolis, IN $895* (14 days prior) 
$995* (within 14 days) 

10/10 RMB Indianapolis, IN $199 or $99 if you attend the AMRT 10/6 – 10/9 
10/22 OCT Gaithersburg, MD Please call Jennifer at (301) 330-0606 

10/23 – 10/24 FSRT Gaithersburg, MD Please call Jennifer at (301) 330-0606 
10/27 OCT Indianapolis, IN $200* 

10/27 – 10/30 AMRT Cicero, IN Please call Megan at (888) 776-6708 
10/28 – 10/29 FSRT Indianapolis, IN $329* 
10/30 – 10/31 RRT Indianapolis, IN $329* 

    
11/3 – 11/4 UFT Indianapolis, IN $329* 
11/5 – 11/7 WRT Indianapolis, IN $475* 

11/17 – 11/18 RRT Pickering, ON $350* 
11/19 – 11/21 WRT Pickering, ON $475* 

11/24 – 11/27 AMRT Toronto, ON $895* (14 days prior) 
$995* (within 14 days) 

    

12/1 – 12/4 AMRT Indianapolis, IN $895* (14 days prior) 
$995* (within 14 days) 

12/8 – 12/9 FSRT Pickering, ON $350* 
12/10 OCT Pickering, ON $200* 

12/10 – 12/11 HST Indianapolis, IN $435* (Includes OSHA Manual) 
12/12 CEC Indianapolis, IN $195 
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4-Day Applied Microbial Remediation Technician (AMRT) 
Course 

• IICRC Approved 
• Mold and Sewage Remediation - Procedures, Confined 

Space and PPE 
• Containment with Extensive Hands-On Exercises and 

Equipment Uses 
• Microbiology Basics 
• Biocide Use: Are You Achieving What You Think You Are? 
• Sampling and How the Remediation Affects the 

Verification Samples 
• The WRT is a prerequisite for the AMRT! 
• Please bring a full face respirator to this class or you can 

buy one once you get to class 
  
2 or 3-Day Water Damage Restoration Technician (WRT) 
Course 

• IICRC Approved 
• Science of Drying - Psychrometry 
• 3 Categories of Water Loss 
• Important Antimicrobial Guidelines 
• Dehumidification 
• Contents Restoration and Cleaning Methods 
• Moisture Meters and Other Innovative Tools 
• S-500 Water Damage Restoration Standards 

 
2-Day Health & Safety Technician (HST) Course 

• IICRC Approved 
• Are You OSHA Compliant? 
• Do You Have HAZCOM, Emergency Response, 

Bloodborne Pathogens and Respiratory Protection Plans? 
• You Will Be Able to Purchase These Plans at a Minimal 

Charge 
• Applies the Industry Standards to the Remediation 

Professional 
  
2-Day Carpet Repair & Reinstallation Technician (RRT ) Course 

• IICRC Approved 
• Carpet Construction 
• Stair Installation / Borders & Designer Techniques 
• Water Damage 
• Tools and Equipment 
• Repair Techniques / Carpet Reinstallation 

  
 
 
 
 

1-Day Odor Control Technician (OCT) Course 
• IICRC Approved 
• Detection Procedures & Equipment 
• Eliminate Odors Caused by Biological Decomposition, 

Urine, Mold Fire & Smoke, Skunk and Fuel Spills 
• Vandalism & Trauma 
• Contents & Structural Materials - Cleaning and 

Deodorization 
• PPE & Hands-On Demonstrations 
• Considerations for Pricing 

  
 
2-Day Fire and Smoke Damage Restoration Technician (FSRT) 
Course 

• IICRC Approved 
• Cleaning Procedures 
• Deodorization Techniques and Equipment 
• Contents Cleaning & Restoration 
• PPE and  Hands-On Demonstrations 

  
2-Day Carpet Cleaning Technician (CCT) Course 

• IICRC Approved 
• Fiber Identification 
• Carpet Construction 
• Cleaning Chemistry 
• Cleaning Methods 
• Hands-On Demonstrations 

  
2-Day Upholstery and Fabric Cleaning Technician (UFT) 
Course 

• IICRC Approved 
• Fiber Identification 
• Furniture Construction 
• Cleaning Chemistry 
• Cleaning Methods 
• Hands-On Demonstrations 

 
2-Day Commercial Carpet Maintenance Technician (CCMT) 
Course 

• IICRC Approved 
• Strategies to Increase your Market Share and Profit 
• The Secrets of Soil Management 
• Use of Multiple Techniques and Methods 
• Spotting Procedures that Actually Work! 
• Carpet Appearance Maintenance Plan (CAMP) 
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2-Day Mold Remediation Hands-On Course 

• Receive 2 IICRC CEC's 
• "Work Smarter - Not Harder" 
• Latest Techniques in Containment Set-up and Controlled 

Removal 
• Tips to Make You a Better Remediation 
• Extensive Hands-On Exercises 

  
1-Day Continuing Education Credit (CEC) Course 

• Receive 1 IICRC CEC Credit 
• Indiana Real Estate Agents Receive 1 CEC 
• S-520 Standard & Reference Guide for Professional Mold 

Remediation 
• New Technology Including Thermal Imaging and Media 

Blasting 
  
 3-Day Microbial Investigation Course 

• Receive 3 IICRC CEC Credits 
• How to Collect Air, Surface, Vacuum and Bulk Samples 

Using the Latest IAQ Equipment 
• How to Interpret Laboratory Results: "What Do These 

Numbers Mean?" 
• Hands-On Time in Indoor Environmental Management's 

Brand New State-Of-The-Art Laboratory Where Students 
will Take and Analyze Samples 

  
 
 
1-Day Upholstery Repair Course 

• "Upholstery Repairs for the Cleaning Technicians - Add 
Profit and Value to your Cleaning Service" 

• Repairs to Buttons, Skirts and Springs 
• Hand Stitching 
• Foam Replacement and more.... 

  
1-Day Restorative Media Blasting (RMB) Course 

• Receive 1 IICRC CEC Credit 
• Learn about the different types of media blasting, 

including: baking soda, dry ice and others 
• Job Pricing and Estimating 
• Other Restoration Applications 
• PPE 
• Equipment and Containment Considerations 

 
 
1-Day Understanding Management and It’s Role in Your 
Business 

• Receive 1 IICRC CEC Credit 
• Business and Marketing Plans 
• Attracting, Training, and Motivating Better Staffs 
• Understanding your Cost of Operations, Pricing and R.O.I. 
• Do you Own a Business or a Job? Come Find Out! 

 
 
 
 
*Test Fees:  AMRT  $150    WRT $50     HST $50     RRT $50     OCT $50     FSRT $50     CCMT $50 
Cancellation Fees:  AMRT $350  All other courses $150
Please Note: No refunds for no-shows! No refunds for cancellations within 14 days of the course! No reschedules allowed within 14 days of  

        class! 
                       WRT is a prerequisite for the AMRT! 
 
 
 
 

IEM Courses are sponsored by: 

                    
     7 Innovation Drive  1445 Brookville Way, Suite J  2001 South Stoughton Road   1915 Clements Road 
     Flamborough, ON L9H 7H9 Indianapolis, IN 46239  Madison, WI 53711    Pickering, ON L1W 3V1 
     Phone: (800) 909-2813  Phone: (317) 322-5200  Phone: (800) 533-7533   Phone: (877) 747-7117 
     Fax: (905) 690-7575  Fax: (317) 322-5205  Fax: (608) 222-1447   Fax: (905) 427-9901 
     www.Benefect.com  www.esscoindy.com  www.thermastor.com   www.hazmasters.com 
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